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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR - HEREREKS

ABOUT THE GROUP

GET Holdings Limited (“Company” or “We”) has been listed on GEM of The
Stock Exchange of Hong Kong Limited (“Stock Exchange”) with stock code
8100.HK since 2001.
holding. The Group is principally engaged in:

The principal activity of the Company is investment

o research, development and distribution of personal computer
performance software, anti-virus software, mobile phone applications
and toolbar advertisement;

o operation of the business-to-customer online sales platform and the
business-to-business product trading;

o securities investment; and

o provision of corporate management solutions and information
technology (“.T.”) contract services,

which are collectively known as the “Core Business”.

ABOUT THIS ESG REPORT

We are pleased to present the Environmental, Social and Governance (“ESG”)
Report (“ESG Report” or “Report”) for the year ended 31 December 2021
(“Reporting Year”). The ESG Report presents the policies and activities of
the environmental and social aspects, and sustainable development of the
Company and its subsidiaries (collectively known as the “Group”) for the
Reporting Year.

It is recommended to read the ESG Report in conjunction with the “Corporate
Governance Report” contained in the annual report of the Company for the
year ended 31 December 2021 (“Annual Report”) to understand our ESG
performance throughout the Reporting Year. For detailed information on our
corporate governance, please refer to pages 31 to 51 of the Annual Report.

REPORTING SCOPE
The ESG Report covers the environmental and social performance of the

activities of the Core Business located in Hong Kong and Shenzhen in the
People’s Republic of China (“PRC”) for the Reporting Year.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IRIR - HERERERS

REPORTING BASIS HERE

The ESG Report has been prepared in accordance with the provisions of ~ ZIBIE & REARE CIREMIIGEME % EHR
“Environmental, Social and Governance Reporting Guide” (‘ESG Reporting B (TGEM_E/RE)) MiEE — +FrE MBI -t B REA
Guide”) in Appendix 20 to the Rules Governing the Listing of Securites on  ¥R&F55]) (MEHE - HEREARSEIES]) EXKRGEM
GEM of the Stock Exchange (‘GEM Listing Rules”) and Rule 17.103 under ~ Em#RAIE17EE17.103KFE -

Chapter 17 of the GEM Listing Rules.

REPORTING PRINCIPLES RERA

The Group adheres to the reporting principles outlined in the ESG Reporting ~ AEEESIEE - H SR EARSIESIFHRERE]
Guide:

Principles The Group’s response

=] Zs £ [ 19 [E1 8

Materiality The issues covered in the Report have reflected the significant impacts of the Group on the economy, environment

qEH% and society, or the scopes of assessments and decisions of stakeholders being affected. The Group has collected
the views of stakeholders through questionnaires and conducted materiality assessments to identify material
topics.

R EFMEENZEERBAERHEE RREAMENEATE A ERFNENERRENEE - AE
HEZBEEHREWERNENERIETE MM ENEEE RS-

Quantitative The Report disclosed the key performance indicators (‘KPIs”) in a measurable manner. The KPIs are calculated in

21k accordance with “Appendix 2: Reporting Guidance on Environmental KPIs” and “Appendix 3: Reporting Guidance
on Social KPIs” to “How to prepare an ESG Report” published by the Stock Exchange in March 2020.
RREUATHEN S N BREABEZUER (TRRERIER)) -MBRENIERRH MR S _SFHEN
MAFENIRE B R ERERS (iR | IRRFABENISRERISS ) & iR = | 1t HRARERUERE
HiE5115tH -

Balance The Report reflected and disclosed fairly on the overall sustainability performance in environmental, social and
i governance ares of the Group.
FREE MR EMRIRRIREAERIRR B R EAEEERN AR EERRE

Consistency The Group has used consistent methodologies to allow for meaningful comparisons of ESG data over years. Any

—H changes in the methodologies and reporting scopes are explained in notes for stakeholders’ reference.
REBEFA RNt H L BRERE - ERERMBEITRFFAREZNLER - EEMANRHER
HREHERE BENZHRBERUBRGHESZ
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR - HEREREKS

INFORMATION AND FEEDBACK

The Report is available in both Chinese and English, which are issued
electronically. The electronic version of the Report can be downloaded from
the Stock Exchange’s website at www.hkexnews.hk or the Company’s
website at www.geth.com.hk. In case of any discrepancies between the two
languages, the English version shall prevail.

We value and pay active attention to the expectations and demands of the
stakeholders for our ESG approach and performance. We welcome your
feedback and other enquires on our ESG approach and performance by the
following channels:

Email: info@geth.com.hk

BE info@geth.com.hk

Address: Room 1204-5, 12/F., Centre Point, 181-185 Gloucester Road,
ik EBE(TETITE181-185 5 £ K E12181204-5%

SUSTAINABILITY GOVERNANCE

The board of directors of the Company (the “Board”) is principally responsible
for directing, overseeing and reviewing the implementation of the Group’s
overall ESG strategies and reporting. ESG-related risks are taken into
account in decision making and maintaining appropriate and effective risk
management and internal control systems. An ESG Committee (“Committee”)
was established in August 2018 with management from different business
units, aiming to ensure that the Group’s operations comply with the
principle of sustainability and to look after the Group’s daily operations
and risk management matters in relation to our ESG-related risks. The
Committee deals with sustainability issues by regular communication with
senior management from key business divisions, reviewing the Group’s daily
operations and feedback from stakeholders, and updating internal policies
whenever necessary. The material issues involving the ESG-related risks of
the Group are reviewed by the Committee and the Board regularly. We have
engaged an independent ESG consultant to assist the Group in providing
sustainability and ESG-related consultancy services.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

OUR SUSTAINABILITY VALUE

As a responsible enterprise, we established our own ESG Policy, which
applies to all levels of the Group, to further achieve business sustainability
and enhancement as well as fulfiling our corporate responsibility. The Group
believes that sustainable development of the Group is embedded in the
operations of the Core Business and our relationship with our shareholders,
employees, customers, suppliers, government, and the community
surrounding us. We will continuously create sustained value for stakeholders
by incorporating up-to-date environmental, social and governance
considerations into our operations with an aim to be a positive force in our
environment and the community. Details of our management approach in
environmental and social aspects towards the Core Business can be found in
different sections of the ESG Report.

STAKEHOLDER ENGAGEMENT

We cherish the views of our stakeholders and believe that it lays a solid
foundation for the long-term growth and success of the Group. We have
identified our employees, customers, investors and shareholders, suppliers
and business partners, government and regulators, and the community at
large as our key stakeholders. In daily business activities, we maintain close
and effective communication with our stakeholders through multiple channels,
shown as below:

IRIR - HERERERS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IRIR - HEREREKS

Stakeholders Communication Channels

Objectives and Initiatives

BAERE BiRR S

6

Employees o E-mails Providing a safe and healthy working
BE o B environment for our staff
RHETRMZE MERNTIFIRIE
o Staff performance evaluation
o B TR Career development
EEER
o Staff trainings
o BTE Democratic communication
BEXER
o Employee handbook
o EEF Rights, remuneration and welfare of employees
e B RYREF) ~ Fir B B 12 A1)
o Staff recreational activities

. ETR%ED

Customers o E-mails Product and service quality
ER . B Em&RBER
o) o o Customer service hotline Technological innovation

\%-E@ . EERBRG

. Company website
. AT

o Social media platforms

. HRFEETE

i Bl

Respect customer privacy and information
security

SERFLAEARREENZE

Investors and o E-mails Corporate governance
Shareholders . B hEBA
REERRRE

o Annual general meetings Financial performance

. RERBEFERNZ

MR

o Company website Information disclosure

o REEE B R

o Reports, announcements, and other Protection of investors’ and shareholders’
publications interests

. BREREREMTIY

RIEREE KRR ED

Improving operational efficiency to generate
stable returns in the long run
RAKENE > RIBAISRELR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Stakeholders

FnE

Suppliers and
Business Partners

HEBEREREBH

Communication Channels

BRERE

o E-mails

o B

o Business negotiations

. EFSHER

o Contracts and agreements

s BHKWE

o Company website
o ASTE b

. Social media platforms
U HRERTS

. Site visits
. Hi5E %

IR - HERERRS

Objectives and Initiatives

BiRR S

Complying with relevant laws and regulations
EFEBEEROER

Maintaining sound cooperation relationship for
mutual growth
RERFEERGR HEMAE

Formulating stringent procurement system and
control risks
5l 7E /B 2 O ER B 151 2 > 1226l /L B

Government and

o Official and verbal correspondence

Complying with relevant laws and regulations

Regulators o @A R BETHEARERER
BT R B B
o Publications on the websites of the Stock Eradicating corruption behaviour
Exchange and the Company HRBERITA
o PRHE AR PR Fe AN A B A8 Uk F1) 8
. Company website
. AEIF i
Community o E-mails Community development
#HE o B HEEE
o Social media platforms Encouraging employees to make commitment

. HRERETE

o Company website

o NEIF s

o Community activities and/or charitable
donations

. HEIEE R, WEEER

to the society relating to ESG matters

SREEMESGEEABEHEEE

Enhancing the environmental protection
consciousness of staff
REEINRFRRH

Developing innovative products to bring
convenience to the society

I8 RIRTE MR 1L G R ER
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IRIR - HEREREKS

MATERIALITY ASSESSMENT SEMT

R ENE TS BRI SRR MmN
RFEBEEN MR LR EESENELERS
LUE T R ERMERN A FEEEY - AN TS
B HeREABEERREE RPCSHEII0ETE
BiE HeREASE ARM S IBERENSEE
B RO BRBERERG S BEENEASER
AHro

As the concerns and expectations of stakeholders may change over time,
we have gone through a materiality assessment process to prioritise the
material topics in order to keep abreast of the sustainability trends that shape
our business. To effectively present the ESG-related risks and opportunities,
we have identified 19 key ESG topics. Since the community attaches great
importance to environmental issues, we have included the material topics in
relation to environmental protection and green operation.

List of ESG-related Issues RIE -t e REREREERE

Environmental

Protection and Green Quality of Working Community
Operation Operating Practices Environment Investment
RIBRERSEBEE EEER TERIEER HERE
1. Waste management 5. Corporate governance 10. Product and service  13. Providing a safe 17. Community
1. BEYMER 5 EEA quality and healthy working development
10. Em&RRFBER environment for our  17. @R
staff
13. mETiIRMEZ L R
BRI TIEIRIR
2. Efficient use of 6. Complying with 11. Respect customer 14. Rights, remuneration  18. Encouraging
resources relevant laws and privacy and and welfare of employees to make
2. BRERER regulations information security employees commitment to the
BFHEAREER 1. EERLTABRMRE 14. BENER) - FB Ak society relating to ESG
BERga @aF matters
18. ENEETESGEE
AELEEE
3. Climate Change Eradicating corruption 12. Technological 15. Democratic 19. Developing innovative
3. mEEME behavior innovation communication products to bring
HABERITA s g Uk 16, REERE convenience to the
society
19. HEAIFER &t
B AR ER]
4. Enhancing the Formulating stringent 16. Career development

environmental
protection

consciousness of staff
4, BB THRERER

procurement system
and control risks

5l E B & B R B
B £ R b

Maintaining sound
cooperation

relationship for mutual

growth
RERGFE(ERG
HRERE

ERERARAT 2021 FRIF -HEREREE
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Materiality Matrix E 4B

The materiality matrix maps 19 ESG-related topics, with their level of EEHEMEHHH1EIRE B KREBEMZEE H

importance to stakeholders against our business as follows: HENENEEREAHEMEENEEREERLLN
T
High o
=

IMPORTANCE TO STAKEHOLDERS
HEHENEEN

0

(17 18]

Medium IMPORTANCE TO THE COMPANY
o HARBNEENM

L
«Q
=

o
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IRIR - HEREREKS

ENVIRONMENT

The Group endeavours to minimise the environmental impacts derived from its
business activities and maintain green operations and green office practices
to demonstrate the Group’s commitment to sustainable development. As a
service-oriented enterprise mainly with office operations, we do not generate
material direct emissions, industrial pollutants, sewage, and hazardous waste.
We act in compliance with the laws and regulations relating to environmental
protection and pollution control, including but not limited to:

o Water Pollution Control Ordinance (Cap. 358 of the Laws of Hong
Kong);

° Air Pollution Control Ordinance (Cap. 311 of the Laws of Hong Kong);
o Waste Disposal Ordinance (Cap. 354 of the Laws of Hong Kong); and
° Environmental Protection Law of the PRC.

During the Reporting Year, we were not aware of any material non-compliance
with applicable environmental laws and regulations in Hong Kong and the PRC
in relation to air and greenhouse gas emissions, discharges into water and
land, and generation of hazardous and non-hazardous waste.

Greenhouse Gas (“GHG”) Emissions

Due to our business nature, we do not contribute to a significant amount
of pollutant emissions. The Group’s major source of GHG emission is from
electricity consumption (Scope 2). The energy-saving measures have been put
in place to reduce GHG emissions, and they are discussed in the section on
Energy Consumption.

5

FEERNRBEEBTHHIRENZE HEGEE
BREBRAZER UBETAEEHIHKEERD
Ao REMAURBAENEE TBFRMAEE
BRI EELEEREEFRY  TEBSEY B5KK
BEBEEY RMAETEMBRERERSREEZERK
R BIEERERR

. BEEHFI68E (KIS RERIRA) 5

o BEEBEHIBEINB(ERIBREREG)

o BEREAIFEBAT(EMEERDD; K

g (PEARHMBERZREZL)

RESFEE RATANEEENBREERREERTE
BRNREZEREN ARARERKRERE
BBk REMBEES B EREEERMNES -
BEREHN

ENHFANEFUE AT REERETRIIR -
FEEREREHFROEIERREEIHE FEE2) -

B AT IRENED A S8 R LU R BB HER - B R B
BB TROM R —ERE IR o

Unit 2021 2020

bl —E-—fF  CBoTf

Scope 2 GHG Emission #E2RZ=RAEZEM  Tonnes COze WB—abiRES 31.42 41.24
Intensity BE Tonnes COse/square  MA—SELHES

feet of gross floor area  FHRELRERE 0.007 0.005'

U The intensity of 2020 has been restated to provide a more consistent comparison.

10 HEIERARAT 2021FRIF - HERELARSE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Energy Consumption

We recognise that consumption of purchased electricity at our workplaces
accounts for our major source of indirect greenhouse gas emissions. Our three
leased offices in Wan Chai and North Point in Hong Kong; and Shenzhen in

IR - HERERRS

BETRHAE

HAIEDI R R BIEFENINEEN R E
BERBEHFINEZRR - REFENEEEEAEE

the PRC are included in the calculation of total electricity consumption for the NE o
Reporting Year.
Unit 2021 2020
B i =% It gt 75
Indirect — Electricity BEZ—87 kWh TR 39,268 51,433
Intensity balicy kWh/square feet of FRE,/FHRER
gross floor area [T 8.39 5.88'

U The intensity of 2020 has been restated to provide a more consistent comparison.

Various measures are implemented to reduce the energy consumption and
the amount of carbon emission. We encourage our employees to set the
computers to automatic standby or sleep mode and switch off all idle electrical
devices or lights before leaving office. We also support ‘Energy Saving Charter
on Indoor Temperature’. The temperature of air-conditioners is set at an
energy-efficient level, best at 24-26°C. Along with the effective implementation
of the corresponding policies and measures by employees, the awareness of
our staff on saving energy has been enhanced. We expect that our carbon
emission could be reduced effectively.

':ﬁ::ﬂn.*.uu.. EISE h:!
B RE¥I R 2021
- Energy Saving Charter =

i RPEDVERE (EMEOm2021)

BRARE
13 BT M PSR AU - LT TEn e bl
N ENNEAARIOIZAIARR METRRAR  EAREMARS
EMSE { TN - SRBE ) B 3
(3 WAL/ B WAL BN -

Ta In savireg snergy
we Suppart the Government's Enengy Saving Charter 2021

! BRI 2 EENEBENREBEEH LR

WP Z BRI SETROHFE S B IS - I FI =t
EEREBHRTERBBTHIEREI W BERRA
ERAMENESRRFAXNBE -RATIFER
BEHREANE) 58 FEERE R ENEREKT B
K24-26ERABEE -BERES AN EMERERRE
i AEBE S THAERNERM S AR A5t
BIBRFEI A A RURL ©

The Company has signed the
‘Energy Saving Charter 2021°.

AR EEEEREAIE2021 ]
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IRIR - HEREREKS

Non-hazardous Waste

The Group believes that our business activities do not have significant impacts
on the environment and natural resources. The non-hazardous waste of
the Group is mainly paper waste and general waste generated from the
daily operating activities in offices. All the non-hazardous waste produced is
disposed of properly by the building management company. Since we mainly
focus on the provision of software products and I.T. related services and
operation of online sales platforms and product trading, we do not involve the
handling of material waste, hazardous wastes or packaging materials.

)

mEEEY

FEFERERMANVERTHLBERIRFERRAAERS
RERFZE AEENEETRERYIES/PAETAEL
BERPNEENERR—RERY) -EENFMAESE
EYHIRYEEERDZARE ANA AR EEES
RIBHIR M E RN E B AR R IR MUK A E A L8
EYahEmMmBS WEMALESIREEEREREY
BEERERYIEBEME -

Unit 2021 2020
Bl —E-—F  CBoTf
Non-hazardous waste ~— HEZEEFEY) Tonnes WA 0.185 0.275
Intensity R Tonnes/employee! ==L 0.006 0.008

Note 1: As at 31 December 2021, there were 29 employees (2020: 35 employees).

To minimise the production of non-hazardous waste, the following key
procedures have been implemented:

el R —F+_-_A=1+—H H£H20%EE (CZT_
T 3BREE) ©

RHBEAVEZERYNES HAEER TIZEE
i

— Placing boxes and trays beside photocopiers as containers to collect single-sided paper for reuse and used
paper for recycling.
y A\ B R AT S B NS5 » LUt 88 A (e B IE 5 P R SR A o

B o AR BB X A B I T EN e 4R EN o

Encouraging the use of digital document and double-sided printing and copying.

PR EAR MO & DUR AR SR B o

Recycling areas have been provided in offices to promote paper recycling.

R E S ERBME HTIREREEN

Encouraging employees to use e-mails or notice board for internal communication.

number of copies required.

Promoting a “think before you copy” attitude: sharing documents with co-workers online and only printing the

HEMEMFE=R 0% | HESHZHR L4 ETEMEHEN -

Avoid using single-use disposable items.
BB —RIERNFEY

@@

With the implementation of the measures above, we believe the objectives of
saving energy, reducing non-hazardous waste, and preserving the environment
can be achieved.

12 HEIERERAT 2021FRIF - HERELARSE
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Water Consumption

The Group makes effort to cherish water resources and focuses on water
utilisation efficiency. We are committed to reducing unnecessary water
consumption since water is one of the most precious resources. Our key
water usage arises from consumption in offices, including toilet flushing, water
tap and drinking water. The water supply and discharge facilities are provided
and managed by the property management company, which considered the
provision of water usage data to the individual occupant is not feasible. In
order to promote better utilisation and conservation of water resources, we
remind our staff to turn off water taps after use and place posters related to
saving water resources in prominent places to encourage water conservation.

The Group does not encounter any issue in sourcing water that is fit
for purpose as the Group does not conduct any business relating to
manufacturing.

Environment and Natural Resources

We believe that the environment and natural resources are valuable to the
mankind. Given the nature of our business, the Group poses little negative
impact to the environment. As a responsible corporation, the Group is
committed to continuously improving environmental sustainability and we
recognise our responsibility of reducing the impact of the operations and the
resources and materials in daily usage.

Climate Change

With the increasing occurrence of climate change-induced extreme weather
events, such as typhoons, torrential rain, and flooding, the international society
attaches more importance to climate change issues. We are not significantly
affected by climate change-related physical risks. However, we provide flexible
work arrangements according to the Code of Practice in Times of Typhoons
and Rainstorms to ensure the safety of employees.

IRIR - HERERERS

IKERHFE

FEBRIBHBIEKER ERAKEER -HINKEBRE
ENERZ — RANDEL B EHKEREFE K
IR T ZREMAER K BIEHR  KEEBE KRR
K- HEkREEYEEERTRMUKRERE  HBB
B8 5 A A IR K BIR AR 1T - B BEEF I AKE R
EAYAK  HPIREE B T MK AEsRR BRI » LA BRER
U ERRGETAYAKBRIE R > SBIERAI ARk -

AR AEERTEETEANEXRAES BT EIE
F7KIR TS E M AR B (AT fE R o

RIERRAER

BRAEERERRAERYABLAHES - ERRMHN
FHEEE rEEHRENEATZEEM -FA—RE
BENEE AEERNIR A RERREIFELER
BRMFRNRMBEEER D EERBEFRRAERKM
FHIRIERT & -

RAREAE

BERBEHCSIENBBRAEN WREEA  FR M
KE) HaiE M BEtEHRE2ERERMER -
BAEARZRIEECAEFAYERBNERTZE AT
BARF (R KR ZERIER TR IIETR) (EHEE Y
TRZH BiREEZZ-
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR - HEREREKS

EMPLOYMENT

We are committed to retaining talents through offering competitive
remuneration packages including salaries and benefits, providing employees
with continuous on-the-job training and development, and creating a working
environment in which a work-life balance is upheld. During the Reporting
Year, the Group complied with all applicable laws and regulations in a material
respect, including but not limited to:

. Employment Ordinance (Cap. 57 of the Law of Hong Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap. 485 of the Law of
Hong Kong);

o Minimum Wage Ordinance (Cap. 608 of the Law of Hong Kong);
o Labour Law of the PRC;

° Labour Contract Law of the PRC;

. Social Insurance Law of the PRC; and
o Regulations on the Administration of Housing Accumulation Funds of
the PRC.

The Group was not aware of any material non-compliance with any relevant
laws and regulations in relation to compensation and dismissal, recruitment,
and promotion, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare, that have a significant impact
on the Group for the Reporting Year.
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Total Workforce and Turnover Rate

As at 31 December 2021, the Group had a total of 29 full-time employees
(2020: 35 full-time employees) with breakdown as follows:

IRIR - HERERERS

REBUR TR

RIBZ—F+ZA=+—RH F&EEGHAF29%L 2R
B8 (CZ°ZF  chR2MESR) FIBUT

Unit 2021 2020
B i —E—F —ETEHF
By Gender 4R E o
Male B Person(s) A 15 19
Female pegics Person(s) A 14 16
By Age Group ¥ E AR B
18-30 18—30 Person(s) A 2 2
31-40 31—40 Person(s) A 14 22
41 -50 41—50 Person(s) A 11 8
51 or above 51g L k£ Person(s) A 2 3
By Geographical Location BN EE
Hong Kong 5% Person(s) A 28 N/A!
REA
PRC H Person(s) A 1 N/A!
REA

Note 1: The data has been extended to cover 2021 to reflect the geographical location
of employees to enhance the completeness of data.

Mz BBEERERE-Z -5 > URBRESHHEUE 57
ERETRIE-
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IRIR - HEREREKS

The employee turnover rate classified by age, gender, and geographical
location during the Reporting Year are set forth as follows:

&R BEE HA R BN A ERR
ZT

Unit 2021
B —E-—F
Total Turnover Rate MR E Percentage Bttt 27.6
By Gender BRI 8D
Male B Percentage Btk 26.7
Female % Percentage Btk 28.6
By Age Group HER AR E S
18 - 30 18—30 Percentage Ebaies 0.0
31-40 31—40 Percentage Ebaie 21.4
41 -50 41—50 Percentage Ebaie 27.3
51 or above 51ZR L & Percentage Btk 100.0
By Geographical Location  ##3hI2 i & &9
Hong Kong HH Percentage Btk 17.9
PRC H Percentage Btk 300.0"
Note 1:  According to “Appendix 3: Reporting Guidance on Social KPIs” of “How to K&t @ RIFEB TSN AR EERE - HEREARSE

prepare an ESG Report” published by the Stock Exchange, the calculation
method is (the number of employees who left employment) / (the total number of
employees as at 31 December 2021) x 100%.

Recruitment, Promotion and Dismissal

During our recruitment and staff promotion process, we select the candidates
based on their qualifications, experience, skills, potential and performance.
We provide equal opportunities for all people regardless of age, gender, race,
marital status, family status or disability.

Performance appraisal and counselling are offered to employees on an annual
basis. The purpose of our performance appraisal does not solely rest on
evaluating their abilities to meet the Group’s expectations. More importantly, it
acts as an opportunity for us to reward those who exceed our expectations. It
also provides the perfect chance for employees to discuss with management
their concerns and ideas.

In case of voluntary resignation or dismissal, we follow all requirements
regarding the termination of employment as stipulated in the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong), the Labour Law of the
PRC and/or other relevant laws and regulations.

BRERARAT 2021 FRIFE - HEREQRS
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Benefit and Remuneration

Our employees are valuable assets, and we owe our success to their efforts.
The Group’s remuneration policy is based on the principle of equality,
motivation, performance-oriented and market competitiveness, and in
accordance with the statutory requirements of the respective jurisdictions
where the employees are engaged. Remuneration packages are normally
reviewed on an annual basis. Apart from salary payments, other staff benefits
including provident fund contributions, medical insurance, and performance-
related bonus are provided to Hong Kong employees and social insurance
and housing provident fund are provided to PRC employees. A share option
scheme is also established to reward and motivate the employees of the
Group.

Work-life Balance

The Group attaches great importance to the physical and mental well-being
of our people. To encourage work-life balance and maintain a harmonious
relationship among employees, apart from providing a five-day work
arrangement, various social activities and staff development programmes
were organised for employees during the Reporting Year. We reinforced team
spirit and a stronger sense of belonging through these activities.

IRIR - HERERERS

BF Be B
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IRIR - HEREREKS

HEALTH AND SAFETY

As a people-oriented organisation, the Group places the employees’ health
and safety on the top priority to sustain the operation and growth of the
Group. We strive to provide them with a safe, healthy, and well-protected
working environment by complying with relevant laws and regulations,
including but not limited to the Occupational Safety and Health Ordinance
(Cap. 509 of the Laws of Hong Kong), the Work Safety Law of the PRC
and the Regulations on Work-Related Injury Insurance of the PRC. We
implemented the following key measures to ensure the health and safety of
employees:

o Ensuring all workplaces under the Group’s control are safe and pose no
threat to health;

o Encouraging the staff to attend fire drill;

o Providing sufficient first-aid kits at workplaces;

o Carrying out inspection for any unsafe condition and fix it immediately;
and

. Prohibition on smoking in all enclosed areas within the offices.

With the above measures, there were no work-related injuries or fatalities
recorded and no lost days due to work-related injuries reported for the years
ended 31 December 2021, 2020, and 2019. The Group was not aware of
any material non-compliance with the relevant laws and regulations that
have a significant impact on the Group relating to providing a safe working
environment and protecting employees from occupational hazards for the
Reporting Year.

BRERARAT 2021 FRIFE - HEREQRS
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COVID-19 Prevention

COVID-19 and its impacts on communities around the world have made
challenging years for everyone. Throughout the Reporting Year, we made an
effort to ensure that our employees remained safe and healthy at work and
home. The Group has taken proactive measures to safeguard the health and
safety of our people and reduce the risk of infection:

o Requiring all employees and guests to perform temperature checks
before entering the offices;

o Distributing pandemic necessities to all employees such as surgical
masks and hand sanitisers;

o Providing vaccination leave for employees; and

o Arranging employees to ‘Work from Home'.

TRAINING AND DEVELOPMENT

Through providing development and training opportunities to our employees,
we believe it not only helps the professional development of employees

but also, in return, supports the growth of the Group. The following table
demonstrates the training and development data in the Reporting Year:

IRIR - HERERERS

COVID-197& [ 7
COVID-19Z BEEE ANt ER KBETE 58—
BAEEENES REEARSEE KA OTE &
PHREETHEE LIEEMERTERPMERTL
2EE - AEE D RIEREHFRERME TfREH
T2 RO RGER

. ER2EERERBTAEARQAEFETERRR
Al

. BFFAEEREZBLER WIMNIOE K FE

HEH
. mEERMEELEEN &
. ZHHREERMA -
1R 3% R
HFIRBR REERHERKBIIKENEEDEEN

FEER ARTXFHAERZERTR TRETRRK
SEERRENRERYE

Average training

Percentage of
employees trained

hours completed
per employee

SHESTHEN
ZiEEEE AL 33T R
By Gender R E 2
Male B 93.3% 0.6
Female gegi 71.4% 0.4
By Employment Level KBiEFEEN 252
General Staff —MmRET 77.8% 0.4
Middle Management RREIERE 90.9% 0.7
Senior Management SE s 77.8% 0.2
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IRIR - HEREREKS

Internal trainings have been provided to employees to ensure that they are
equipped with relevant skills for their work. Besides, we encourage our
employees to participate in external work-related seminars and workshops
about regulatory compliance and corporate governance to enrich their
knowledge in discharging their duties at work. During the Reporting Year,
employees of the Group attended various trainings in relation to updates of IT
solutions and systems, and corporate regulatory requirements in Hong Kong.

LABOUR STANDARDS

The Group fully understands that the exploitation of child and forced labour is
universally prohibited. We have zero-tolerance on child and forced labour. The
Group complies with relevant laws and regulations, including but not limited
to the Employment of Children Regulations (Cap. 57B of the Laws of Hong
Kong), the Labour Law of the PRC, the Labour Contract Law of the PRC, and
the Provisions on the Prohibition of Using Child Labour of the PRC.

The human resources department is responsible for monitoring and ensuring
compliance of all relevant laws and regulations that prohibit child labour and
forced labour. To combat against illegal employment of child labour, underage
workers and forced labour, prior to confirmation of employment, the human
resources department of the Group requires job applicants to provide valid
identity documents to ensure that the applicants are lawfully employable. If the
Group discovers such case, the employment will be immediately terminated.
The Group will not engage any suppliers which are known to have engaged
employee who is younger than the minimum employment age of the relevant
country or the maximum age of compulsory education.

The Group was not aware of any non-compliance with the relevant laws and
regulations relating to the prevention of use of child or forced labour, that have
a significant impact on the Group for the Reporting Year.
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SUPPLY CHAIN MANAGEMENT

The Group’s major business suppliers include providers of I.T. products, cloud
services, legal, audit, and other business services. They are not considered
to pose significant environmental and social risks to the Group’s business
operations. During the Reporting Year, the Group engaged a total of 22
suppliers, as illustrated as below:

IR - HERERRS

MR EE

FEENTIZEFHEFHOEENRMER R
ER B R EAMEBRFHER - RER N AEEN
EBCENTERBERRER T ERAR -NREFE
REESHEBER2LHER W TRAT

2021
S5

By Geographical Location MBI E S5
Hong Kong a5E 15
The PRC h 4
Other Hi 3

The Group has maintained a high level of ethical standards in choosing the
right suppliers through careful selection and continuous measurement. We
apply the same assessment procedures when engaging our suppliers, which
involve considerations of, including but not limited to, the following criteria:

Quality of Services

RFBEZR

FEBBHR B K THERRE  BRBERERNE
T8 EABENHER RMSEBURERE - 19ER
REREHEIRF I E B T RE  BEERR

Safety Management
Z2EHE

We require our suppliers to maintain a high standard of quality for the services
provided, and to comply with and have in place adequate occupational
health and safety and environmental protection procedures (if applicable) in
accordance with all applicable laws and regulations.

PRODUCT RESPONSIBILITY

The Group is committed to abiding by all applicable laws and regulations,
including but not limited to the Personal Data (Privacy) Ordinance (Cap. 486 of
the Laws of Hong Kong), the Law of the PRC on the Protection of Consumer
Rights and Interests and other relevant laws and regulations.

During the Reporting Year, the Group was not aware of any material non-
compliance with relevant laws and regulations relating to health and safety,
advertising, labelling, and privacy matters relating to products and services
provided and method of redress that have a significant impact on the Group.

During the Reporting Year, we had no products sold or shipped subject to
recalls for safely and health reasons.

GET Holdings Limited Environmental, Social and Governance Report 2021

Relevant Qualifications

THRER

R ERHEERFAIRERFERSKTHNES 1R
RAIFBEBRERRAAIETHRIL BB ERER
ZE2URIRIGRERF QER) °

EmAE

FEBEEBTREERERRG) SFEBTRNE
BIERIE486Z (AAB R RLRD) 1RB)  (PEARKMN
BUH B B R R e % ) UR EL Mt ABRA A R R AR 61

RBREFE > AERLFANER EAREER Y KPR
HERERBRBAY T ZERENZE - ES RE
RMWREESENERERERRMEcERENE
R BB -

RBREFE AU ESENDEEERRZ 2 ERER
EhmZARIRRIER -

21



22

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR - HEREREKS

Privacy Protection

The Group emphasises the importance of privacy and is committed to
protecting the rights and interests of our customers at all times in collection,
use and handling of client information. Due to our business nature, the Group
has easier access to customers’ personal or corporate sensitive information.
The Group prohibits the provision of customer information to a third party
without authorisation from the clients.

During the Reporting Year, the Group neither suffered any loss of customer
arising from leakage of customer privacy or other service/product problems,
nor received any material complaints and claims from customers due to inferior
product or service quality.

Customer Satisfaction

The Group values every customer and always works hard to provide
customers with satisfactory products and services. In order to provide our
customers with good personal computer experience through our software
products, we practise ongoing maintenance, updates, upgrades as well as
debugging exercises. The development team also generates a demo version
for testing, internal review, and optimisation before launching a new product in
the market.

Technical supports are provided to the customers of our software products on
an as-needed basis to enhance our product performance. In order to provide
good after-sales services to our customers of the software business, besides
responding to customers’ enquiries and requests via e-mails, technical support
acquired from an external service provider is also available to all of them. If
there are complaints from users, we will work out specific solutions and make
prompt replies to the users. We concern about complaints from customers
as it can improve our product and service quality, which in turn helps our
business to maintain competitiveness in the market.

In addition, refund policy is in place for most of our software products, such as
Advanced SystemCare, Advanced SystemCare Ultimate, |Obit Malware Fighter
and Driver Booster. A 60-day money-back guarantee has been provided
to ensure that all customers have enough time to evaluate whether the
purchased software product and service meet their needs. For products we
sell on the online sales platforms, our customers could return in accordance
with relevant policies of the respective online sales platforms where customers
basically enjoy a full refund before the shipment of products.

During the Reporting Year, the Group did not receive any material complaints in
relation to products and services.
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Intellectual Property (“IP”) Rights

The Group strives to protect IP rights during the development of software. We
are committed to complying with relevant laws and regulations, including but
not limited to the Trade Marks Ordinance (Cap. 559 of the Law of Hong Kong)
and the Copyright Law of the People’s Republic of China. We continuously
maintain and renew our trademark for additional periods to prevent the
cancellation of trademark registration. We also adopt a practice of irregular
checks online to search for unpermitted use of our trademarks.

Advertisement and Labelling

The Group is committed to providing product or service information, which
is true, accurate and not misleading to comply with the relevant laws and
regulations. Advertisements and/or product labelling relating to the products or
services we provide do not include any statement, promise, or forecast which
is false, misleading, or deceptive to our customers.

ANTI-CORRUPTION AND BUSINESS ETHICS

The Group strictly follows a set of ethical standards to ensure integrity in our
business and takes a zero-tolerance approach to any unethical business
conduct including corruption, bribery, extortion, fraud, and money laundering.
We are committed to abiding by relevant laws and regulations, including but
not limited to the Prevention of Bribery Ordinance (Chapter 201 of the Laws of
Hong Kong), the Criminal Law of the PRC and the Anti-Money Laundering Law
of the PRC.

We strictly monitor the conduct of the Group to ensure compliance with the
related laws and regulations, and regularly update our internal policies in
relation to anti-bribery and anti-corruption. A code of conduct is stipulated in
the employee handbook with rules on how employees should behave when
conducting business to prohibit employees from receiving gifts or benefits and
to prevent any conflict of interest and bribery in the daily work of employees.
Whistle-blowing channels are set up for employees to report anonymously
for any violation on the ethical standards that our Group pursue. Any form
of corruption is prohibited within the Group. To foster the understanding
of anti-corruption, trainings related to anti-corruption have been held for
our employees and management. Educational materials from Independent
Commission Against Corruption (“ICAC”) have also been provided to our staff.
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During the Reporting Year, the Group was not aware of any material non-
compliance with the relevant laws and regulations relating to bribery, extortion,
fraud, and money laundering that have a significant impact on the Group.
There was no concluded legal case regarding corruption brought against the
Group or our employees during the Reporting Year.

COMMUNITY INVESTMENT

Community investment is a crucial element in fulfiling our corporate social
responsibility. The Group emphasises the sustainability of the communities
we operate in. We showed our care to the community around us through
donations in a total amount of HK$100,000 to three charity organisations in
Hong Kong during the Reporting Year, including Association for the Rights of
Industrial Accident Victims Limited, St. James’s Settlement and The Society
for Community Organisation Ltd. (“SoCQO”). Association for the Rights of
Industrial Accident Victims was established in 1981, which is committed
to supporting the industrial accident victims by providing support services
related to vocational rehabilitation, compensation claims after work injury
and lifestyle support. St. James’s Settlement was founded in 1949, and
the target beneficiaries include children, teenagers, families, the elderly, and
disabilities. It provides services ranging from community support to residential
care. The SoCO was established in 1972 and aims to provide timely and
appropriate social services and schemes to help the disadvantaged groups
in the community. The Group is committed to conducting business by taking
into consideration the communities’ interests and performing its work in an
environmental-friendly and sustainable way.
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REFERENCES TO THE ESG REPORTING GUIDE RIE-HERERRSIESIARES]

Reporting Principles A description of, or an explanation on, the application of the Reporting Principles 8
BE SRR A reporting principles (materiality, quantitative and consistency) in  FE¥R/R Bl

the preparation of the ESG report.
H I SR RETE AR UIRIR M B R BRI S U R A ER R
Bl (2N SRk -
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KPI A1.1 The types of emissions and respective emissions data. N/A N/A

R AR IE1RAL1 BRI AR R R AR R R R B © TER TER

KPI A1.3 Total hazardous waste produced and intensity. N/A N/A
RASEAERIEIZA1.3 FIEE B EEEYEEREE - & B

KPI A1.5 Description of emissions target(s) set and steps taken to Environment 10

FARENISIZEALS achieve them. Bis
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A2 Use of Resources

A2 BRfER
General Disclosure Policies on the efficient use of resources, including energy, Energy Consumption;  11; 13
—RRIRE water, and other raw materials. Water Consumption

BRERER (BIEER K REMBEMK) AR AEJRIHFE 5

KE TR

KPI A2.1 Direct and/or indirect energy consumption by type in total and  Energy Consumption 11
R AE IS 1ZEA2.1 intensity. BETRIHFE

REBTB DB R SEREERAEEREE
KPI A2.2 Water consumption in total and intensity. Water Consumption 113}
R A M TE1RA2.2 MRFEKERBE - KE TR
KPI A2.3 Description of energy use efficiency target(s) set and steps Energy Consumption 11
RAREMIE1RA2.3 taken to achieve them. REJRHAE

HE PR 5T 37 B RE R 68 AR 3 e B AR S B35 L B AR FRERER Y &

E%o
KPI A2.4 Description of whether there is any issue in sourcing water that Water Consumption 13
RSB EXISIEA2.4 is fit for purpose, water efficiency target(s) set and steps taken K& JR{EH

to achieve them.

M SREVE KR ERE B E IR MU Prs] 3L A K &S

BEIR R ERE L B AR ATERERAY 2 §R
KPI A2.5 Total packaging materials used for finished products and, if N/A N/A
FARAEISIZA2.5 applicable, with reference to per unit produced. RiE i

MR EEMENEERESEEENGE QER) °

A3 The Environment and Natural Resources

ASIRIER RAE IR
General Disclosure Policies on minimising the issuer’s significant impact on the Environment and 13
—ARiEE environment and natural resources. Natural Resources
BIRBITARIRBE R R ARG RIS ERTENER - IRIERRAER
KPI A3.1 Description of the significant impacts of activities on the Environment and 18
R AE M IE1RAS.1 environment and natural resources and the actions taken to Natural Resources
manage them. RIERKXAEIR
M EEHHIRRE R RABERNEARXEZRERNEER
RAR BRVITEN
A4 Climate Change
AdmRE1E
General Disclosure Policies on identification and mitigation of significant climate- Climate Change 13
— M= related issues which have impacted, and those which may RIZEAE
impact, the issuer.
Bl E R B AR A REH BT NERT ENEAREERE
REAVER ©
KPI A4.1 Description of the significant climate-related issues which have Climate Change 18
FARENISIEALA impacted, and those which may impact, the issuer, and the RIEEE

actions taken to manage them.
Ht B AR e BT BB 8217 NG Rl 2 B2 B K U648 Al sl R e
HiTH o
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B. Social
BAtE
B1 Employment and labour practices
BIEERFHTER
General Disclosure Information on: Employment 14
—RiREE BRI R E BIEREA TR R TERE . (ERE
Z it~ RIEARU R B E K@
() the policies; and
@ B K
(9] compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to compensation and dismissal, recruitment,
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.
b)) BEBTFTHETABERTZENERERRROINER
KPI B1.1 Total workforce by gender, employment type, age group, and  Total Workforce and 15
RARENIE1EB1.1 geographical region. Turnover Rate
MR B ERE  FERARR R E RIS REES B B4R Rom ek th =
KPI B1.2 Employee turnover rate by gender, age group and geographical Total Workforce and 16
FARENI51EB1.2 region. Turnover Rate
MR~ B AR B Rt & B D YR B AR LE =R o BB BB R MR EEZ
B2 Health and Safety
B2 RZE
General Disclosure Information on: Health and Safety; 18; 19
—REiR = BRREZE2THRERGRERERESFCRHEEBEN : COVID-19 Prevention
BREZE;
(@  the policies; and COVID-19F8 /5 #E 1
@ BR; &
(b)  compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to providing a safe working environment and
protecting employees from occupational hazards.
(o) EBFHBETABEAZENERERRRANEL -
KPI B2.1 Number and rate of work-related fatalities occurred in each of  Health and Safety 18
AR ENIE1EB2.1 the past three years including the reporting year. BERZE
BE=ZF (BFEERFE) SFRTITHRNHAZBRLEX.
KPI B2.2 Lost days due to work injury. Health and Safety 18
RS R 3NIE1EB2.2 AITEERTIEE#- BERZE
KPI B2.3 Description of occupational health and safety measures Health and Safety 18
AR ENI51EB2.3 adopted, and how they are implemented and monitored. BREREZZE
500 PTER AR H Bl 2 (R R Bl 22 2 e AR AB AT R BE R 5
e
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B3 Development and Training

B3 &R Rl
General Disclosure Policy on improving employees’ knowledge and skills for Training and 19
— M= discharging duties at work. Description of training activities. Development

BRRARE BT TIEHENM MR GENEBER i Fl  FilkER

EEz
KPI B3.1 The percentage of employees trained by gender and employee Training and 19
A R 48 3 I51ZB3.1 category (e.g., senior management, middle management). Development

ZHRREELRER EREIERE - FREBEES) 29NZ HillRERE

El =R
KPI B3.2 The average training hours completed per employee by gender Training and 19
FAR AN I51EB3.2 and employee category. Development

BHRREERERE D SRS TMZIIN TIIRH Bl R
B4 Labour Standards
B4%5 T4 A
General Disclosure Information on: Labour Standards 20
—RE iR = BRAPA L E T Raaslss THY 55 T2

(@) the policies; and

@ HE&

(b) compliance with relevant laws and regulations that have

a significant impact on the issuer
relating to preventing child and forced labour.

(b)) EBTFHETABEATZENEREERROINER
KPI B4.1 Description of measures to review employment practices to Labour Standards 20
RASR & I51EB4.1 avoid child and forced labour. % T 2R

H AR SR RSB 1 (O FE A A 8% 2 28 T Re sl 55 o
KPI B4.2 Description of steps taken to eliminate such practices when Labour Standards 20
R R AE I51EB4.2 discovered. % T#8|

T SR IRE R B R H PR A B B L P BREX Y & BR
B5 Supply Chain Management
B5fit & i E I8
General Disclosure Policies on managing environmental and social risks of the Supply Chain 21
—RE iR = supply chain. Management

EIEHEENIRIE Rt & B IREEE HIEHEEE
KPI B5.1 Number of suppliers by geographical region. Supply Chain 21
AR AR X H51RB5.1 & E) o HEmEE - Management

HAEEEE

KPI B5.2 Description of practices relating to engaging suppliers, number  Supply Chain 21
R AN I51EB5.2 of suppliers where the practices are being implemented, and ~ Management

how they are implemented and monitored. fHpE s I

Hill A RIS B IR R B A EHNT A RRIEA R HIE R
B MURAERAIT RERTT A

GET Holdings Limited Environmental, Social and Governance Report 2021

29



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
IRIR - HEREREKS

KPI B5.3 Description of practices used to identify environmental Supply Chain 21
FA 4 3I51EB5.3 and social risks along the supply chain, and how they are Management
implemented and monitored. HEEEE
A7 B B FE S S E IR B VIR IR B At & R PR AV 1B 41 > L
T ERARIT R BE R 75 7% o
KPI B5.4 Description of practices used to promote environmentally Supply Chain 21
R R 51%B5.4 preferable products and services when selecting suppliers, and Management
how they are implemented and monitored. e EIE
H SRR E R R B BIRRE MR RFBVIE A » MUKk
AR BMIT R BEZR % ©
B6 Product Responsibility
B6 EmEE
General Disclosure Information on: Product Responsibility; 21; 23
—ARiREE BRIFTIREERMRBNEEEZE - EBE RHMFMES  Advertisement and
BEURERGEN ! Labelling
EmEE;
(@)  the policies; and EE R
@ HEx
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
(b)) BEBTHETABERTENERDERRROINER
KPI B6.1 Percentage of total products sold or shipped subject to recalls  Product Responsibility 21
FAR AN I512B6.1 for safety and health reasons. EmEE
BENBEXERAYTALE BREREEAMEBERKNE S
ko
KPI B6.2 Number of products and service-related complaints received Customer Satisfaction 22
R AN I51EB6.2 and how they are dealt with. BEEMRE
RN E MR RV B U R EH %
KPI B6.3 Description of practices relating to observing and protecting Intellectual Property 23
R &N 1512B6.3 intellectual property rights. (“IP”) Rights
i 2 B 4 o8 e R PB R 58 = A R BRIV 1B 31 R G EE
KPI B6.4 Description of quality assurance process and recall procedures. Customer Satisfaction 22
FASE4EX1515B6.4 H i E S E B 1R K E m B AEfF EREREE
KPI B6.5 Description of consumer data protection and privacy policies,  Privacy Protection 22
A R 4E M I512B6.5 and how they are implemented and monitored. FAPE(RE
HutH B E B RHRE R ARER » URBMHIT MR
e
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B7 Anti-corruption

B7 RES
General Disclosure Information on: Anti-corruption and 23
—RRiREE BRAM LEEERE ~ 13~ (R ROA BB ¢ Business Ethics
REEkBEEER
() the policies; and
@ HE&
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
relating to bribery, extortion, fraud, and money
laundering.
b) BFHBETABEAXENEMEERROANEL
KPI B7.1 Number of concluded legal cases regarding corrupt practices  Anti-corruption and 28
BB AE X I51EBT.1 brought against the issuer or its employees during the reporting Business Ethics
period and the outcomes of the cases. REFREFEEE
RERAANH BT AN HESRE T EBENESHRAEN
S ENSEIENEESS
KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption and 23
FARENI51EBT.2 procedures, and how they are implemented and monitored. Business Ethics
Hht B EOFE T R B IRAZ T U R AT R B 5% REBREEEE
KPI B7.3 Description of anti-corruption training provided to directors and Anti-corruption and 23
RARR M IE1EBT.3 staff. Business Ethics
HitAEERE TRENRE5EH RESREEERE
B8 Community Investment
B8itEIZE
General Disclosure Policies on community engagement to understand the needs ~ Community Investment 24
— i E of the communities where the issuer operates and to ensure its &% &
activities take into consideration the communities’ interests.
BRANHR2HER T EETANEEMTHEZEMMRMREE
BEESEE R BN mAVEES -
KPI B8.1 Focus areas of contribution (e.g., education, environmental Community Investment 24
R &N I51EB8.1 concerns, labour needs, health, culture, sport). HERE
EIEREE MBS - RESE S IER R X658
B e
KPI B8.2 Resources contributed (e.g., money or time) to the focus area. ~ Community Investment 24
FAiR AR X 1517B8.2 EEFSHBEMBAER MBI EHE) o HERE
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